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GRAN D SLOT

THE XCHANGE AWARDS

Awarding excellence and
celebrating in style!

he Grandslots XChange Programme culminated in the annual
AChange Awards evening, which was held at Pigalle Restaurant
in Green Point on Tuesday, the 24th of March.

The XChange Programme, which was implemented to reward venue owners for excellent
performance In a variety of categories, has been a huge success with thousands of SMSes
received throughout the network!

The top 50 performing sites were treated to a night of dinner, dancing and decadence
in one of Cape Town's most glamorous venues, The event was well attended and some
vanues walked away as big winners.

Congratulations to Pirates Steakhouse & Pub, which was awarded first place in the Service
and Compliance category. Second and third places went to Club Shooters and Long Bam
[avern respectively.

The Best Financial Performance Award went 10 Pizza Pub with a surprise Bunner-up prize
going to Buckley's Pub & Bistro,

Long Barn Tavern was the lucky recipient of the XTreme Makeover Award, a prize most
vanues dream of winning, as well as the award for the Best Grandslots Staff Team.
The evening ended on a high note as Deon and Pearl Olivier from Darling Nemesia Hotal
won the lucky draw and walked away with a holiday worth R20 0001

Congratulations to alll

The winners of the
2008 XChange Awards

2009




MESSAGE FROM
THE GENERAL MANAGER

ith the global economic downtum making
headlines around the world, it seems like a good
time to take a look at what 2009 is likely to have
in store for Grandslots.

While we continue to see growth in the number of machines
in venues, the number of games being played and the revenue
collected across the entire network, this growth is slower than
expected as patrons and punters have become more cautious
with their money than they wera in previous years.

But it's not all doom and gloom. While we believe this year Is
going to be a challenging one for businesses around the world,
we are optimistic about the many opportunities for growth that
Grandslots will enjoy.

The various exchange controls as well as the National Credit Act
seem to be doing their job by shielding us from the worst of the
international economic meltdown. This doesn’t mean we won't
be affected, but it could have been a lot worse!

A number of things might give us cause to smile in the upcoming
months. We look forward to seeing the impact the Easter
holidays and numerous public holidays have had on business in
general. Meanwhile we continue to explore ways of adding value
and excitement to gaming at your venues,

The XChange Programme is an example of our commitment
to ensuring that you, your staff and patrons are rewarded for
loyalty to the Grandslots brand. We will also continue to help
you improve your business with various tips on protecting your
cash as well as two new training programmes. We are also
constantly reviewing cld games and introducing new ones to
keep punters interested and entertained as well as adding value
1o your venues.

Your feedback is vital to the sustained growth of our company
and we value your opinion. So, please feel free to speak to us
directly. Let us know what you like and more importantly what
you don’t like, so that we may improve our service and keep
moving forward.

Kind Regards,
Preeya Ramjea General Manager:
Thuo Gaming Western Cape

CELEBRATING NEW ARRIVALS
AND NEW PARTNERSHIPS

We would ke me the fallowing people to Thuo Gami
wish them a long and prosperous future,

TGSA:
Frances Badenhorst Group HR Manager
Rafiag Latchman Helpdesk Cperator

TGWC:
Bedinda Trut sistant

Sanele Zama Area Manager
Wusi Nkutha Compliance Officar
Faul Windvoge Temp Hand
Prajna Rupnarain
Mbali Shangse
: 1 Fab 08
Atish Munesar ield Technician 1 Feb 09

Engagements:
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